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IIAIIOILdJIbHI MOBII I K}'JIbT}?H B iX CIIEqUOIUI TA B3A€MOAIi
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Cxypamiecoxa Il C.
(kdq Vrcpaiua)
OCHOBHI NPABIIJI{ CKOPOIMIIb TA IIATIT4CAIIIUI BEJIIIKIIX JIITEP
Y TIITCEMHOMY AHfJIIfr CbKOMY IIJIOBOMY CTIIJ'IITYBAHHI
fIiA qac HaIrlrcaHIUI Ai.nosHX uanepir Br,rH[Kae 6ara:ro nr.rrar+ rqoAo cropoqeHr, Ta Harrr,r-
canu.a uernmr.oc lirep.
flo-neprue, Aonycx:uorbcr fioNrr.rrrur, ToMy ulo cani npanula npaBo[ficy Brnnaqa]orE
tinrxr,r garanrni npuulrca. [o-Apyre, [n]"raHuua 3y[{oBJrrorrcr rrrM, rqo flpaBr,rn 6araro i ue
TaK rrpocro posi6parncr, rxoro cai.{e g Hrx criA AorprrMyBarucr B KoxHoMy rcouKperrroM}'
BHUanr(y.
Mox.nuno, gi:roruu JrIoAtM He o6on'xsKono sHarla nci Hloaficr KoxHoto npaBIIJra cKopo-
rleub ra laarnrlcamul^ BeJrr{Kr.rx nirep, uo6 go6pe nzrouarr cnorc po6ory, a,'re irra o6os'ssKoso
ueo6xigxo ossafiouu:rncr 3 ocHoBaMx flpaBrrJrr.
Ocr sara:rtlronpufinxri npanll;ra cKopoqeHb y [r4ceMHoMy 4inonouy cni,rryaanni.
flpaeuno l. Burcopucmoeyilme nxo.uoea -ueuute cxopoqeuu.
Bi.nruiqrr Ai-'rosr.D( nrcneft na;Iaror:b BeJrrrKoro 3HaqeHrrt cropoqeHrurM i gaxorurptotgcx
nunr,r niA qac Hanr4casHr Al'ronm goxyrvremir. Cxopovenna Moxyrb saorrlagx(yBaru qac,
IoJrr{ Mr.r He xoireM.o rurcrru 4onrrafi sarolloBorc a6o Qpasy rqe pa3. 9uraHns 4orcylrenr4 rrlrfi
nepenonueuzfi cKopoqeEIUIr,II4, no4i6ne Ao HaMaraHrur posmr.ri[pvuarlr cerperue uorigorranen-
IUr, r(o:rr{ He 3uaeu Kogy, i ue uoxe 6yru He[ocr{JrbHr,rM.
ficrqo trau lraAaeMo BeJILIKoTo 3llaqerrHr cKopoqenrnr{ y HanroMy ginonorvry nItceMIIoMy
cui:rxynanni, Mr{ po3[orrr4naeMo npoqec <iu6pr.rgunry>, rrr,rfi lroxe [eperrrKo4;KaTr.r rpoqecy
cninrcynauna 3 nroAbMr.t 3a MexaMr{ saruoi xounanii, si,qaiJry a6o ranygi sHanr. sKi e:posylli-
Jrlil\{r{ .qJrr ncix. ilr,rra'ri sge6inrruoro 6yralorr s6erreNeui, ronlr 6a.rmb Hutry cr<opovens, i
BoIilr He 3anr.rr;r'rorr, Bac, xr po:nru([pynarr iri; a.ruralorr go4yuerrr 6es rnu6orcoro po:y,r,liun.a
(a6o npornxaarorr fioro n saranruornry).
? II{o0 spo6r.r'rn nuceNrHe r\loBreHrul spo:ylriauru, cnig nsMipHg B}rKopl.rcrogyBi[14 cKopo-qerrHr, florcHronaru i posnrurlrpoByBarr.{ ix, xxulo BoHo Br4Kopr,rcroByerr,cs Bnepue.
.fltcrqo nonuicrn Hanr.rcane cxoso 6iftru rigolre, niN uoqarrosi dreprz cropovents, ga-
[[cyIOT6 C[OrraTI(y CJIOBO, a 3a Hrrr.{ B .fyxKax cKopoqeHHr.
He is a graduate of the University of Rochester (JR).
Computer-integrated manufacturing (CIM) will be thoroughly
investigated by our factory automation committee.
3 gpyroi cropouu, tKr[o ctopoqena dropr"ra 6inru guafioM4 uix nornicT ro 3arr]rcrruq Br,r
uosuuni rrarrr{carr4 cnoqarKy cKopoqeHrrr, a norir,r rnyMaqny Spasy n,uy)KKax.
We have implemented SPC/SQC (statistical process control/statistical quality control)
throughout our plant.
(i: fatnnw;aa--n f a )nnO
Semiconductors are primarily purchased by OEMs (original equipment manufacturers).
.{arouu roqHe Br,r3Har{eHHr cKopoqeHHr Ha iloyarKy, 6yAe're nnenneni, rqo xoNer
rpoeyuie fioro.
r{acorrr cropoueHur crae raxr,rM 3B[qHrrrM, uqo qn {roprrra npufiuaerucr sK crau,ilapru4 Ha
[pnKJra.q DNA i LSD. 3 raxravu ra noAi6nnuu {rpasaura nosr4nni BnropncrouyBarucr cKopo
qeutlx, ToMy rrlo Borrr4 6inrru snafioLri &ts rruTar{a. Ki:ura gogantoaux npllr,ra4in:
be (blind copy)
CEO (chief executive officer)
CPA (certified public accountant)
DOD or DoD (Department of Defense)
DP (data processing)
EPA (Environmental Protection Agency)
ESOP (employee stock option plan)
FYI (for your information)
IBM (International Business Machines)
IRS (Intemal Revenue Service)
MBA (master of business administration)
OEM (original equipment manufacturer)
OSHA (Occupational Safety and Health Administration)
Eiru cropo.reHr. nonvn-rpHicrb rKnx 3pocra€, Erne BoHr,r rue yuinepcaltuo He nn:Ha.{erri
Ea noiraTKy [oBr.rHrra rrr4caTncr nryrr.rauna Qpa-:a:
AP (accounts payable)
AR (accounts receivable)
CAD (computer-aided design)
CAE (computer-aided engineering)
CAM (computer-aided manufacturing)
CASE (computer-aided software engineering)
CIM (computer-integrated manufacturing)
CIO (chief information officer)
DBA (doing business as)
DTP (desktop publishing)
EDI (electronic data interchange)
GIGO (garbage in, garbage out)
IS (information systems)
LB O (leveraged bu,vout)
Mac (Macintosh personal computer)
OPM (other people's rnoney)
PI (per inquiry)
QA (quality assurance)
QC (quality control)
RFP (request for proposal)
SOP (standard operating procedure)
SPC (statistical process control)
SQC (statistical quality control)
VAR (value-added reseller)
VDT (video display terminal)
WYSIWYG (what you see is what you get)
Crorolni iorye rengenqir ouycrcarn nnyrpirunxr ra'u.IMqacoBy rry"urryauirc B cropoqeH-
Hrx: Mn nurneMo RStr/P sarr,ricru R.S.V.P. CnopoveHua 6es rpanor rnrarou' 6i,rlru sctliufifi i
lerxlrfi ,[,tlt rtr{T,IHrrr BI4DItn.
Bny"rpirunlo r-wrryaqiro neo6xigno 3{IJII{Iuarr y BJracHI{x iueuax (J.J'Jones), ate
ocr:rElur KparrKa rroBLrHHa BLrKopacToByBaTHcr,, Konn cKopoqyerbct oAHe CJIOBO, a He rpyna
crin (flunriru no, r\06 croporlrru €Alrue cnoBo number ane UFO, rqo6 cKopcnrl:rs $pa3y
unident ified fy i n g o bj e ct).
Buppiluru ny-Hrryauir [oBaHHararox 3anuuarr{cb, Konr{ BrltHLIKae E o6xignicrr ynura-
r:u 6yAr-rre uenoporyrrrilrHx. Hanpauag, rnedical doctor cxopovyercct M.D., mMy il\o MD
- {e crc}poqeExt NM Maryland. United States cKopoqy@bct LlS., IIIo6 qI,ITaq He llo,{nv'ilB, Iqo
MH rrr{ureMo cnoro us y 3aroJroBrcy.
Ilpaewto 2. He euxopucmoeyilme anocmpob. rcoru nuuteme uuoilcutry cKopoqeuo.
3a cyraculrrra crrureM orrycxaft're afloqrpoQ, (oJrr{ rtr,rmer€ MHoxrrHy clopoqeurtl, sre 6eg
KparroK. Xova crcopo.reun rrrrruyrbcr BeJrvKrrMrr 6yrcnalrn, <rs>r nonnrna 6yru MtuleHrlcoto.
BLTs
OEN4s
RFPs
UFOs
Auocrpo$ orrycKaerbcr, KoJru MaeMo crrpaBy 3 4ecrrnpivuruu.
the 1950s
the'90s
AnocrpoQ Br{KopllcroByerrcr y woxeui cK}porieHHfl, flKe Mae rcinueny KpanKy.
M.D.'s
Hanr,rcauur nenuruoi :rirep
Ilpaeuno 3. He nwuimu eenuxunu ilmepaMu uoaa. uo6 nidxpecnumu'aue znaqeuua.
.{pauarypr Bi.nrsrvr Buqeni oAuoro pa3y crarar: <Toft, xro IIiH)-e rcix, po6mr Ben[qe3uy
norauy nocnyry mlr rcirrxorur, xm gificao ii racrryroryo. Tar calro, AoBinbne Irarlilcaunt Be-
rrrrax rirep, uo6 3po6r.{Tr,r ix 6iarru Barr;rrlBr.rMr4, Mo)Ke nprr3Becrl{ Ao rulyrauI,rllrr, TaK c€tilro
qx i Ao sHerligroBtrugt rl4x c:rir, u1o nosuHHi nlrcarr4cb BenI.IKLIMH niTepaMI'L
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We offer afree Special Report
on reducing computer costs to anyone
who stops by our booth at PC Expo.
Our C.ompany is now in its Fourth Year of
contimtow service to its many Customers in
this county and abroad.
We ofer afree special report on reducing
cotnputer costs to anyone who stops by
our booth at PC Expo.
Our company is nov in its fourth year of continuous
setvice to its many customers in this country and
abroad.
I pledge to give Vahrc and Quctlity to all my I I pledge to give value and quality to all my clients.
clien*.
Hanracanns criB BetIRr(IrMI{ niTepaMu, rqo6 EaAatII irr.r snavyrqocri, - 4e 3a craprrM cru-
rrewl flKnil BXe He B MoAi. trrqo BI{ xoqere fliAcilJrrru 3r{ar{eH}ur cnoB4 niaKpecritr ftoro a6o
3po6iTb fioro rgipcurou, xupELrM llrpfii[rou. Ane 3noBy, He gaosxusafire IIieIo rexuofiorierc,
rqo6 BoHa He mparma cBoei eQelcrr.rnnocri.
Ilpaeuao 4. Iltuuima eerurcuvu ilmepailu xaseu xopnopauifi. ]tpndoewycmauoe. nidpos-
dinia. eiddineuo ma opeauisauiil.
OQiqiXHi ilren4 nasnu gi,rorm< ypr4oBrD( orrrurrub nfiuryrrcr BeJrI.IKr{MI{ niTeparvrl{.
U.S. Small Business Administration
J & R Medical Supplies, Inc.
Gralco Service and Support Division
Department of Defense
He rnnnirr Berr4KrrMlr nireparrrn raxi crosa fl( nidpozdin, zp1,rw, mvnoui4 eiddineun4 eupo6-
Hu4tn@,1yxeawnepcuwtfiofuin ruamixnaeidauicmaniwtlrrlqoBolrrrBDKlBalorEctcaMocriftro.
Boru rurryrrcr BeJrr{xLIMI,I Jlircpalar ri.rnrur roqi, xottr! e qacruuolo oabiqifiHoi Ha3BLI.
Turynlr nnuyrrcr BenI{KI{Mu [iTepaME, truIo BoHI{ crornb nepeg iuenen oco6u i gassu-
.{afi He nfluryrbcr Belrr{Kxrvru nheparvru, tKrqo BoHn igyrr nicnr inaeni. OAnax, BLr Htululuere
President Harry Smith, Harry Smith, president of Westinghouse.
Ifpaeuno 5. nuwima ee-nuxuuu ninepuru
Kolu rorap is i[ra6pv.nroro L{aprcrto crae 3araJrbrro Ba]KrrrrBr{M, Brrrrr.rKa€ Ter{Aenqi.s rt.lr]"ra-
rrr Ha3By rrEpo6uuqrna (e.9. Keenex) s piv.uo (e. g., tissue).
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Take your pay stubs to Accounting and let them
fgurejt aut.
He w orlc in Quality C onfiol.
I was formerly with the Westinghouse
electronics and defense ceftter in Baltimore,
Maryland
The Acme mandact ring company was, for
many yedrs, the latgest employer in the coun,!*.
The Marufacturing Company closed down..
Take your pay stubs to accounting
and let themfgure it out.
He worla in quality control.
I was formerly with the Westinghouse Electronics
& Deferae Center in Baltimore, trt[aryland.
The Acme Manuf,achdng Company was, for
many Jtears, the latgest employer in the co,otty.
The manufacturing company closed down.
v rqoAennux 6eciaax MII lr{oxeMo ninrno yrurarl{ BI{KOpI{CTaHTUI Ha3B (rouopxvu' na-
rrprn**, <Please xerox this report>, ronn 6inru'roqHo roBopLITU <Please photocopy this
riport,l. A;re a.qo fiAe nxnna'Hs y nr4ceMl{oMy trlouenui, ro seo6xiAno oco6nuno 6yrr
o6ap"*r"r, ulo6 ne Br,rKopr{craTr{ na:nn aupo6ruuTB, KOJII{ BLI He MaeTe na yrasi ix nu-
*oprnat*". Br.r po6u:re tar, rqo6 yHuKlryrn nercnoc'ri nix npo'ayrrou, rxufi e sJracuicrlo
ror"rnanii, Ta 3araJrElil{M (poaorur"r) repuinorl i rrto6 ynarHyu{ unyTaHuH}I n.I.tl rrwtaqa'
Xerox - qe Ha3Ba oAuoro eK3eMrIJItp4 a Ire Korllproqoro flpoqecy; Kleenet - qe Ha3Ba
oaniei rrcanunu Kitty Litter - qe sa:tBa oAuiei r[a6pnuHoi MapKI'I xaptloBoro upoAylcry
An{ TBaplrH.
I{o6 Aonor,rorrn gau ganau'lrarn siAMiHHicE Mi,K Ha3BaM[ rupo6lrnqrr ta'xniMl' sa-
raJrbgsMr{ exsisarerrrHurr4n, r{r{ 3agecJrrr Ao cnl{cK.v KinrKa Hags aupo6nllqrr, sxi ga3snqafi
syurpiuarcrrrcr, urir4 a garalrni repuinu - crpaBa. Buropucroryfl're 'replr'riu, uo g:ril4
'ri;1rrn Konn sin siAgocnrrcs.qo 11eBHorO npOnyKI4 KOJIil 3BepraeTgcb Ao OKpeMoFo IIpeAMsIy
B 3ar€urbHoMy, nmcopucroryirre teprvrin, Iqo c[palBa. Hasu nupo6n[IlrB llauucaHi BeJII{KI{MI{
fliTepaMfi, a ixui I'eneruqni gara;rrni Hil3BH - MaJrrlMtl'
Trade Name
Astroturf
Band-Aid
Coke, CocaCola
Formica
Iacwzi
Jell-O
Kitty Litter
Kleenex
Liquid Paper
Mac€
Magic Marker
Nautilus
Novocaine
Pampers
Ping-Pong
Q-Iip
Rolodex rotating card file
Trade Mare
Sanka
Scotch Tape
Sweet'n Low
Tabasco sauce
Valium
Vaseline
Velcro
Generic Equivalent
artificial grass
adhesive strip, bandage
cola
laminated plastic
whirlpool bath
gelatin, gelatin dessert
cat litter, cat-box filler
facial tissue
correction fluid
chemical rePellent
marker, marking Pen
exerciselweight machine
anesthetic, Painkiller
disposable diaPers
table tennis
cotton swab
Generic Equivalent
decaffbinated ooffee
clear tape, Plastic taPe
artificial sweetener
red pepper sauce
tranquilizer
petroleum jellY
fabric fastener
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Walkman
Wite-out
Xerox
portable cassette Player
correction fluid
copy. photocoPY
